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Council TaxHow do councils work in West Devon? 
Devon County Council 
Devon County Council provide services that cover the 
whole county such as roads, education, libraries, waste 
disposal and adult social care. This excludes Plymouth 
and Torbay who operate as unitary authorities and run all 
these services themselves. 
www.devon.gov.uk 

West Devon Borough Council 
The Borough Council provides local services such as 
housing, recycling and waste collection, environmental 
health, planning, and leisure facilities. 
www.westdevon.gov.uk 

Town and Parish Councils 
The most localised tier of local government is a parish or 
town council. They are often responsible for maintenance 
of their immediate amenities such as recreational areas, 
footpaths, and cemeteries. The parish council is also 
consulted on highway and planning applications. 
www.westdevon.gov.uk/contactyourparishcouncil 

Councillors 
A councillor may serve on more than one tier of local 
government – so a county councillor may also be a 
borough councillor and a parish or town councillor. 

West Devon Borough Council collects council tax on 
behalf of a number of statutory agencies: 

 Devon County Council 
 West Devon Borough Council 
 Police and Crime Commissioner for Devon and Cornwall 
 Devon and Somerset Fire & Rescue Authority 
 Town and Parish Councils 

Council tax is an essential source of local government 
revenue. We use our share to deliver quality public 
services, from caring for the most vulnerable in our 
communities to keeping our streets clean, and providing 
better services for our residents. 

Here is a street scene showing the key services provided by West Devon Borough Council. It also shows some West Devon Borough Council  Town and Parish Council 
of the Devon County Council services which are often mistaken with the services provided by West Devon.  Devon County Council
To fi nd out which services your Town / Parish Council provides, contact your local clerk
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Stray Dogs Street Litter Contact a local company Recycling and We Own and Rent Licensing Authority Dog Fouling
Bins for any pest problems Refuse Collections Out Commercial for Businesses and Dog Bins

In the case of Property such as Pubs,
Some may Garden waste is alost cats and Restaurants 

Police and Crime Commissioner 

Food Hygiene 
Inspections 

and Complaints Flood Protection 

Play Parks on Roads and Transport 

Council Land 

be owned Pests: Wasps/Hornet New bin requests Some maysubscribed serviceaggressive dogs and Zoos
by Town or nests in schools - should be reported be ownedcontact Pedlars Licence - Police to your Town or by Town orParish Councils contact DCC We can also collectPolice 101 Street Traders 

your Health Care Waste Parish Council Parish Councils(Pedlars Licence) -
such as used needles Police 

www.westdevon.gov.uk/contactyourparishcouncil
www.westdevon.gov.uk
www.devon.gov.uk
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Abandoned Vehicles 
on Public Roads and 
Council Owned Land 

Leisure Centres 

If you have 
any issues go 
direct to the 

School Services (Litter) Road Sweepers 
Street Cleaning (Leaves and Debris) 

For Litter and Spillages on 
Major Roads contact DCC 

Elections Taxi Licensing Council Owned 
Car Parks 

Some may 
be opened 
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communities 

relevant Leisure by Town or 

Centre. Homelessness, Parish Councils 

Housing Advice and CCTV Roads Air Quality Monitoring 
Trip Hazards Building Maintenance Service the Housing Register and Transport Community Safety Events Licensing and Reporting 
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PlanningFOR SALE Application 

Litter 

Council Owned Blocked Drains Local Land Planning Permission Disabled Facilities Potholes Bollards Looking After Council Owned 
Land and Property Charge Services Grants Parks and Open SpacesEnforcement, Advice 

Cleaning leaves and and Planning for the Future
 odour - contact DCC Initial assessment by The main cemeteries are dealt 

DCC Care Direct with by Town and Parish Councils 
For overflowing drains 

contact South West Water

 West Devon Borough Council  Devon County Council  Town and Parish Council  Police and Crime Commissioner 

To fi nd out more about how your council tax is spent visit -
www.westdevon.gov.uk/council-tax-spending 

www.westdevon.gov.uk/council-tax-spending



